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Who received a survey?

Everyone! Participants who are 18 or older, and recently signed informed consent,
or completed participation received a survey invite by email. For longer studies,
participants receive surveys annually. We send surveys out every other month.

Who responded?

From January 2025 — January 2026, we sent 485 surveys and received responses
from 153 participants. Below are some of the characteristics of the participants who
returned the survey.
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What is your age?

3% 1%

How much did the study
demand of you?

65% Simple study
28% Moderate study

6% Intense study

Did the study require that
you have a disease or
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What did study participants say?

Felt like a valued partner Would recommend joining?
Participants always (83%) or Participants would definitely
usually (13%) felt like a valued (75%) or probably (21%)
partner in research recommend joining a study

Communication Informed Consent
Respondents were always Informed consent prepared
(89%) or usually (8%) able to participants completely (74%)

reach the study team when or mostly (18%) for

needed participation in the study.
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What else did participants say? 46% of participants who returned a
survey included additional comments about their experience. Some praised
staff, some described glitches in their visits and constructive suggestions for

improvement.
“Working with Rockefeller University's ‘I greatly appreciate the excellent level
staff is always a great experience.” of care (and communication) provided
by the team.”
“Everyone that | have interacted with at “Your studies are the best that I've
Rockefeller University during the study participated in over the years.”

has been a pleasure to meet. | only
wish the rest of the world were like

“The doctors, nurses and staff are
them.”

wonderful!

What’s next?

= Thank you to the research participants who took the time to tell us about
your experience. We take your feedback to heart.

= |f you receive an experience survey from Rockefeller, please tell us about
your experience.





